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- Knowledge resides in the users and not in the collection. Anu3egluly lilvagly
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- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. ﬂﬁﬁﬂ&%@ﬂﬂ?’miﬁﬁL%leﬂs&%mlﬁlEJUﬁJUﬂ’eJiJﬁﬁLG]@%M%EJL’ejﬂﬁ’ﬁ
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- Shift from error avoidance to error detection and correction aaUasUINN1TNANEEN
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A (Actiumens) = a8ugslaviey
M (Moral) = {fas55u
R (Relevancy) = insiseuiuazusudilvmuiulagm
E (Efficiency) = msvhauiigaiiuuszansam
A (Accountability) = A13HAMNSURATDUABNAIIU
D (Democracy) = Hlauaznisnszyiiidulszedulag
Y (Yield) = frarmidufivszdnsuasuiiRnulaedunadugms
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